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1. Information

In accordance with the content of Act CCXXII of 2015 on the general rules of electronic
administration and trust services, since January 1 2018, the Police has been offering to its
customers the option of electronic administration.

The new Police e-administration portal and form management system (hereinafter: Portal)
enables citizens to initiate procedures, prepare submissions and complete forms on an online
interface.

When submitting a new application on the Portal (inNOVA form), you have the option to
complete the forms online, attach documents directly (even in the case of supplying missing
items) on an interactive, user-friendly interface.

As a result, Customers do not need to take the trouble to appear at the administration locations,
furthermore, since the most important information concerning the procedure will be displayed
from the background administration system, those concerned will get up-to-date,
comprehensive information on the current state of their affairs.

1. General information

The Portal supports the most widely-used modern, automatically updated browsers:
e MozillaFirefox v51 (2017.01.24)
e GoogleChrome v56 (2017.01.25)
e Microsoft Edge v42 (2017.11.30)
e Opera v43 (2017.02.07)
e Android v7.1.2 (2017.04.04)
e i0Svll (2017.06.05)

2. Introduction to the iInNOVA Portal

You can access the Portal at https://ugyintezes.police.hu.

3|OLDAL v1.0
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ELEKTRONIKUS UGYINTEZES

Az elektronikus figyintézés és a bizalmi szolgaltatasok altalanos szabalyairdl sz6l6 2015. évi CCXXIL térvényben foglaltaknak megfelelden a rendérség 2018. janudr 1-t61 biztositia
iigyfelei szaméra az elekironikus figyintézés lehetdséget

Kapesolatos s
amely a rendérség hivatalos honlapjan elérhets az ,e-iigyintézéssel

A rendérség elektronikusan intézhets tigyeinek felsor s az 2 Rendérség Gslap nyijtott

@ altatasi Szabalyza

Kapesolatos szabalyzatok” mentipontban.

A rendérség az elektronikus figyintézést az e-Papir és az ANYK dirlap jtas-tamogatasi biztositja.

foglaltak és elfogadisa sziikséges

dirlapok beny aSzolg v
fogadja a hivatali kapujan (hivatal révid neve: ORFK, KR ID: 105147968), ami biztositia

Az elektronikus iigvintézéshez kialakitott ANYK és e-Papir
ndérség az dirlapokat 4gos kézbesitési

az elektronikus fislapok sértetlenséget és befogadisa tényének és idépontjanak egyértelm igazolasat

Az elektronikus fislapok benytjtisa sorin megeimzett rendérségi szervhez a beadvany ke a rendérség elektronil timogatd kai rendszere
biztositia.

Az elektronikus figyintézéssel kapcsolatos esetleges panasz az jelenthets be

Indokolt felhivni a figvelmet, hogy a rendérség az ést - jogszabaly eltéss hignyaban - a hatirozott
hivatali idében biztositja. A cimzett rendori szervek az Keretébx at, kérelmeket, hivatali

1 ézkedé 51 kivin bejelentést tenni vagy segélykerést kivén a rendérséghez intézni,

kvl nem kisérik ezéct yiben azonnali rendéri i igényls
Gigy azt a nap 24 érdjdban hivhaté egységes segélyhivé rendszeren (112) teheti meg,

n felmerilt az orszagos telefonos iigyfélszolgalat (Kormanyzati Ugyfélvonal) nyit segitséget.

Kapesolat
Telefonszam: 1818

* Technikai kérésekkel kapcsolatban: 1.6-0s meniipont
« Szakmai kérdésekkel kapcsolatban: 7-es meniipont

Kiilfoldsé] hivhaté szam: +36 1550 1858

Kapcsolodé oldalak

M\ —\
UGYFELKAM \cégkapu \e.papir
> - -

Ogyintézés szabadon

Féoldal Ugyintézés Igazgatasrendészet Kozlekedésrendészet

m | police hu

Hirfolyam

Megvalésitasi szakaszba lépett a "SZEUSZ-
6k tovabbfejlesztése, bévitése, b ése'"
kiemelt projekt

Kozel félmillio vallalkozas regisztralt
Cégkapun

E-iigyintézés 2018. januar 1-jét6l

Digitalis Térképészeti Rendszer

A rendérségi  adatok
értelmezését  térképek
teszik egyszeriibbé,

Bongésszen mar kész

térkepeinken, vagy
szerkesszen sajat
biinigyi  és  baleseti
térkepet.

Keresse  meg  a
legkbzelebbi

rendérséget, vagy inditsa

el iigyét elektronikusan!

Tovabbi térképek

Baleseti térkép Biiniigyi térkép

Altalanos Archivum

The user interface of the Portal has three parts:

1. Header: the header of the inNOVA Portal can be accessed from all pages and

by all users.

2. Work area: on the inNOVA Portal, the work area can be found between the
header and the footer. The screen, table, definition, case or form belonging to
the function selected from the menu system will be displayed in this area.

3. Footer: the footer can be found on each page of the inNOVA Portal, at the

bottom of the page.
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2.1. Display settings

2.1.1 Accessible version

To switch to the accessible version, please click the icon.

RENDORSEG7] qum

RENDORSEG o, e Dupmias e
Szolgiluglgés Védiink

ELEKTRONIKUS UGYINTEZES Hirfolyam

Erdds Tstvin - 20181112

Megvalésitasi szakaszba 1épett a "SZEUSZ-
ok tovabbfejlesztése, bgvitése, bevezetése"
kiemelt projekt

o5 szabilyairé] sz616 2015. évi CCXXIL torvényben foglaltaknak megfelelden a rendérség 2018, januér 1-t61 biztositia
Edda Iatvin - 20181112

Kozel félmilli6 vallalkozas regisztralt
Cégkapun

2.2 Introduction to the menu

Warning: if you do not log in, you will only have restricted access to the functions of the
Portal.

On the inNOVA Portal, you can access each function from the menu system available in the
header. You can open the menu system by clicking the E (Menu) button in the header. If the
menu is open, you can close the menu system by clicking the X (Menu) button.

The menu system on the portal has a hierarchical structure, which can be opened to the desired
level. The menu items that contain further sub items can be opened by clicking the arrow o
next to the name of the item and can be closed by clicking k4 if they are open.

Users who do not log in, can access the main page, the news and general menu items related to
cases.

2.2.1 Main page

5|OLDAL v1.0
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The Main page is the welcome page of the Portal, so to speak. It can be

accessed from any page of the site by choosing Menu = Main page or by clicking the Police
logo.

Hirek P

ﬂg}-‘intéz{s [ ]

information.

N 2.2.2.1 Newsfeed

Tm— News related to procedures and the Portal are posted in the Newsfeed. It
Ogyintézés b presents news in a sort of “article format” known from the internet. The
e aay news are displayed in the form of headlines and to read the whole content
you have to click on the article. Furthermore, users can get information
on future changes concerning forms in the Newsfeed.

Kozlekedésrendészet P

Altalanos P

Archivam P

2.2.3 General

Under General, you can access regulations concerning e-administration, and the Service
Regulations for the Consignment Document Repository (’Kiildemény Dokumentumtér’”:
Repository of authentic paper-based copies of electronic documents). To view that content, the
documents need to be downloaded:

Regulations for download are displayed on the right hand side of the screen.

Warning: In accordance with Article 36 of Government Decree 451/2016. (XII. 19.) on the
detailed rules of electronic administration, for information purposes you can download forms
that are no longer in effect. However, it is always the document with the latest effective date
that is applicable.

6|OLDAL v1.0
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Befizetés Ujigy inditisa

E-UGYINTEZESSEL KAPCSOLATOS SZABALYZATOK

Rendérség Szolgaltatasi Szabalyzata
A rendérség elektrontius < és a2 tigytelek szamira a vonatkozo infon ;

mazzak Fajlns

20181019 3 PDF
2018.01.01 3 PDF

]

Rendérség Informacidatadasi Szabalyzata

[Fatiyossig kezdete] Lo |

2.2.4 Cases

Féoldal

: Warning: You can only complete and submit forms after logging in.
STe

Under Cases, customers can either choose New case or they can start
the Payment procedure. For details concerning submitting a form,
see Section 4, for information concerning payments, see Section 7.

Uj tigy inditasa

Es t

Befizetés

2.2.5 Archive

The Portal enables customers to access and download information published in the past
concerning electronic administration and forms. They are available under Archive.

Warning: In accordance with Article 36 of Government Decree 451/2016. (XII. 19.) on the
detailed rules of electronic administration, for information purposes you can download forms
that are no longer in effect. However, the authority in charge shall only accept the forms
specified in the current legislation (those bearing the latest version number).

2.3 ?Quick icons”

For easier and quicker access, the most frequently menu items have been included in the quick
menu” in the header. This ”quick menu” is available during every work process.

= RENDORSEG o,
Szolgilugl és Védiink

Befizetés Ujigy inditasa Fizetési kosr

Tj tigy inditasa

Menu items will be discussed in later sections (Payment and the payment basket: section 7,
initiating a new case: section 4).

3. Logging in

7|10LDAL v1.0
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Warning: To log in, you need to have a customer registration. If the
customer acts on behalf of an economic entity, they also need a Cégkapu (Business Gateway)
registration to be able to submit forms after logging in.

To log in to the Portal, customers need to click the Login button.

After clicking the Login button, you will be taken to the Central

Identification Agent (KAU) page, where you have the options of
logging in using your Client Gateway, with your Electronic Identification Card or with
Telephone identification.

If you choose to log in using the Client Gateway, you have to use the combination of user
name and password specified earlier, at the time of the registration.
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B %

ligyintézés szabadon
ugyintézés szabadon

KOZPONTI AZONOSITASI UGYNOK AZONOSITAS

l UGYFELKAPU l Felhasznakinév (kdtelezd)

ELEKTRONIKUS SZEMELYI IGAZOLVANY
:
TELEFONOS AZONOSITAS

Azonositas megszakitasa

Users who fail to log in will be informed of the fact by the
Central Identification Agent. Udvozlet Felhasznald!

After a successful login, the main page of the Portal will be Kijelentkezés
displayed with a welcome message in the top right corner.

8|OLDAL v1.0
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4. Submitting a new form

4.1 Selecting the form

You can submit a new form by choosing the quick menu item New case or from the menu

structure, where you can choose table view or tile view.

Warning: If you submit a form on behalf of a company, you need to register the organisation

under Business Gateway authorisations in the menu — see section 8.

4.1.1 Table view

If you click the name of the relevant branch, you can access the related forms within the
relevant case group.

RENDORSEG &
1 Buolgalugh §s Mediink

Altalanos jellegii
igazgatasrendeészet

Egyeb rendészeti
hatésagi eljarasok

Kozlekedés-igazgatasi
iigyintézés

Léfegyver kereskedd
ugyintézés

i CLeNnovdad . —
By clicking the — " icon, you initiate the process of form

Pirotechnikai

tevékenységgel

el completion. For more information, see the following sections.

4.1.2 Tile view

® This manual presents the form completion process through the example of submitting the RI-

0100 form within case group “Firearm inventory report”, case type “Administrative policing”.

If you choose Main menu = Cases > New case, the portal displays the list of available cases.

The cases (forms) are listed in a three-level structure, with the following levels:

. Case group (the type of the procedure)
. Case type (the type of the case)
. Form (the case).

On each level only the items belonging to the group selected one level higher are displayed.

You can select the Case group from the List of available cases.

9|OLDAL v1.0
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Indithato tigyek listaja

Ipasgatammndiicet

[+ cione |
Next select the relevant Case type and the form that you wish to submit.

Indithato {igyek listaja

-,

Ugyintezes tipusa Eljarascsoport

Valassza ki az eljarascsoportot!

Léfegyver készletjelentés Robbandanyag

v

Indithato tigyek listaja

Ugyintézes tipusa Eljarascsoport Urlap
Valassza ki az drlapot!
RI0102

RI0100 RI10103 RI0101

LOFEGYVER. | |
FORGALMAZO/JAVITO
KESZLETREVETELL
JELENTOLAFTA

LOFEGYVER |, LOFEGYVER GYARTO

FORGALMAZQ/JAVITO ERTEKESITESI
ERTEKESITESI JELENTOLAPIJA
JELENTOLAPJA

LOFEGYVER GYARTO
KESZLETREVETELI
JELENTOLAPJA

If you have navigated to the wrong Case type or Form, you can go back to the right item by

clicking the Back button or using the step progress bar at the top.

10| OLDAL v1.0
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Indithaté tigyek listaja

Ugvintézeés tipusa Eljarascsoport Urlap

Valassza ki az urlapot!
RI0100

RI0103 RID101 RI0102

LOFEGYVER
FORGALMAZ(O/JAVITO
KESZLETREVETELI
JELENTOLAPIA

LOFEGYVER GYARTO
KESZLETREVETELL
JELENTOLAPIA

LOFEGYVER _ LOFEGYVER GYARTO

FORGALMAZO/JAVITO ERTEKESITESI
ERTEKESITESI JELENTOLAPJA
JELENTOLAPIA

You can search for Forms directly using the Search field in the top right corner of the list. You
do not need to enter the exact name of the form. You will get hits even if there is only a partial
match of contents, that is, all the Forms containing the expression you have entered will be

displayed on the screen, regardless of the level previously selected.

Indithat6 iigyek listaja

?
Ugyintézes tipusa Eljarascsoport Utlap

If you click a tile on the Form level, the Portal will display the data sheet for the form.

By clicking the Cancel button, you can go back to the list of Available cases.

Indithat6 tigyek listaja Logged-in users can start

< o o5 g ; 5 completing the form by
LOFEGYVER GYARTO KESZLETREVETELI JELENTOLAPJA

clicking the Electronically
e button, However, in cases
when the user has not yet
logged-in, the Portal will

automatically take them to the log-on screen (see section 3).

4.2 Completing a form

11 |OLDAL v1.0
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RENDORSEG ¢

Benzetis gy mattisa Fizets kosix
70lgalunis s Veédiink

R0100 LOFEGYVER GYARTO KESZLETREVETELI JELENTOLAPIA

itz
Az elis o
* Nyilatioast
o el
Egyéb melléklet
Dolumentum neve © Feltates idsje 0 Feltts neve Verais ¢ Mivelatsl

Nines talilst

Forms contain the following parts:

1. Form data entry area
2. Form operations
3. Attachments

Az nirlap neve, cimzés: és faj. ..

Abejelentd szemeély, esa bej. . En e

RI-0100 LOFEGYVER GYARTO KESZLETREVETELI JELENTOLAPJA

A tevékenysézzel kapesolato.

Akeszletvaltozasban enntett..
# Tlletékes hatosag

Kereskedelnu meghatalmazo.

Kerem valasszon: ~
A keszletvaltozassal enmtett Nem megfeleld, vagy hidnyzo értek
< 1/6 >
Tajékoztatd

Az eljarasra vonatkozd jogszabalvi rendelkezések s a konkrét Ggymenet a wowpolice hu honlapon eléthetd.

* Nyilatkozat

[] Aziirlap benyijtasaval egyben kijelentem. hopy a Rendbrség elektronikus iiflap igén)‘be:'éte!é'-.'ei@éné

elektronikus Bgymntézeés szolgaltatas: szabalyzatat megismertem és elfogadom.

B Veglegesités Tovabbi miveletek v

12|OLDAL v1.0
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» @ Ugymappa n

Egyéb melléklet
Dokumentum neve & Feltoltés ideje © Feltolt6 neve & Verzi6 ¢ Miiveletek

Nincs talalat.

Uj feltsltés...

4.2.2 Form data entry

The Form data entry screen consists of the following parts:

l. Form information: this part contains the title and indentifier of the
Form and the number of mistakes on the form.

2. Main titles and subtitles: help guided completion by providing information
on the content of the next Form block to the customer

3. Form completion interface : the area for completing the form. az

Urlap kitoltésére szolgald rész.

r\ O \,\"— Cl Lofegyver gyartok/forgalmarok (javitok) készletvaltozas jelentése

Az firlap neve, cimzési éstay A tevékenyseggel kapesolatos adatok

A bejelentd szemely, ésa bej.

Gyartd tovabbi adatai

Atevekenyseggel kapcsolato_ . W I - _
Tevekenvseg engedely szama

A keszletvaltozasban enatett. : i
~ Atevékenyseg helye
Kereskedelm meghatalmazo
Iranvitoszam

A keszletvaltozassal enntett .

The information below is to help you complete the Form:

All fields marked with an asterisk (*) are required fields.

You can access additional information helping you to fill the form by clicking the © icon.

In the case of repetitive blocks, you can add a further row by clicking the + symbol or the arrow
(in the case of the arrow, it can also be removed).

If the form is incomplete or is not properly completed, the Portal will issue an error message.

# Titetékes hatosag
Kerem valasszon: ™
Nem megfeleld, vagy hianyzo erték

The number of such problem items is shown in the red oval in the header of the Form

information. “

13| OLDAL v1.0
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You can view the list of the problems in the table at the bottom of the
Form. If you click on the list item, your form will take you to the problematic section.

Az firlap a kfvetkezoket tartalmazza hibak

1. Hietékes hatosas: Nem megfeleld. vagy hianvzo erték

2. Nyilatlozat: Nem megfelelo. vapy hidnvzo eék

3. A képviset modja: Nem megfelels. vagy hidnyzo érték

If there are no mistakes in the form, a n icon will be displayed in the header of the Form

information.

4.2.2.2 Uploading attachments

Doktnenhitn e & To upload the necessary attachments, click the

T Upload new button in the Attachments

S section and browse your computer for the
Uj feltiltes...

attachment to be uploaded.

» @ Caymappa
Egyéb melléklet

Dokumentum neve ¢ Feltoltés ideje & Feltolto neve & Verzio & Maveletek

Nines talalat

Uj felialtés...

4.2.3 Form operations

After clicking the Additional operations button, you have the option to Save the Form without

submitting it. This function is very useful if for some

reason it is not possible to finalise or complete data Véglegesités Tovabbi miveletek +

entry. This way you can later return to the saved

state and continue data entry from that point.

If you wish to log off without saving, click the Cancel button.

4.2.3.1 Finalising the form

By clicking the Finalise button you can finalise the completion of the form and the data content
will become final. After the conformation prompt (if you choose yes”), no further

modifications to the Form are possible.

14|0LDAL v1.0
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Véglegesiteés

& Biztosan veglegesiti az tirlapot?

m Nem

Warning: Finalising the form does not involve submission.

You can view the whole completed form after the finalisation; however, you can no longer

modify it.

If you click the Sign button (and choose “yes” at the confirmation prompt), the document will

be electronically signed by means of the

LANEEEE Tovabbi miiveletelk

(KEUSZ). Following the signature a certified PDF file will be created from the content of the

“Identification-Based Digital Authentication” service

of Central FElectronic Administration Services

form, which can be downloaded from the Attachments table below the form.

PDF tirlapok

Dokumentum neve < Feltoltés ideje © Felt51t6 neve < Verzié & Miiveletek

pdfLpdf 2018.11.08 09:49 admin admin 02

If you click the Submit button (and choose “yes” at the confirmation prompt), the Portal will
send the submission containing the signed form and
e B:BDNAGES Tovabbi miiveletek ~ its attachments from the Client Gateway or

wh Business Gateway storage space of the user to the

I5|OLDAL v1.0
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official storage space of the National Police Headquarters.

From then on, you can track the status of the case by opening the case from My past cases in
the menu. The actual processing (decision making) is done in the internal systems of the
National Police Headquarters. The specialized internal system sends regular reports on the

current status of the case to the Portal.

5. My current cases

By choosing Menu-> Personal-> My current cases, you can access your previously saved and
also your already submitted forms. In the Name of task column, we can find out about the

current status of the case.

If you open the screen, the Portal will display the current cases of the user who has signed in,
in a table format.
Folyamatban 1évé iigyeim

Ugyintézés tipusa ¢ Eljarascsoport ¢ Utlap ¢ A feladat lstrehozva ~ Feladat neve ¢

Msiveletek

LOFEGYVER GYARTO

Tezpataaendentt KESZLETREVETELI JELENTOLAPJA

Miveletek Igazgatastendészet
[ - b

Tgazgatasrendészet

2018.11.3015:25 Ugyintézésre varas

LOFEGYVER GYARTO

201 g
KESZLETREVETELI JELENTOLAPJA 201811050242 Bekiildes

LOFEGYVER GYARTO

. 2018.10.26 09: Hlap kitoltés
KESZLETREVETELI JELENTOLAF]A 201810260%:14 Utlap kitoltése

Ugyintézés tipisa ¢

foes You can also filter or sort the forms displayed (by various

propertics).

Igazgatasrencészet

Igazgatasrendészet

Miiveletek
igaz,

If you click the Operations button, you can access further

~ Miveletek Igazd

funCtlonS, eg VleW | & Adatok szerkesztése _

& Adatok megtekintése
@ Igazg

to perform group operations on them. In that case, the operation selected will be executed for

If you have selected multiple cases in the table, you have the option

all the selected cases. You can select cases by clicking the row of the case or by selecting the
checkbox in the first column. If you have selected one or multiple cases, you can display the
list of available group operations by clicking the Operations button above the table. The list of
operations is filtered. Only the operations that can be performed on all the selected cases/ tasks

will be shown.
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6. My past cases

By choosing Menu-> Personal-> My past cases, you can access your previously saved and also
your already submitted forms on the My past cases page.

Warning: the Portal automatically archives completed (closed) cases 30 days after closing
them. After that, you will no longer be able to access and open the data, forms and
attachments belonging to the case. Archived cases will be displayed in the list as such,
however, you can no longer open them, not even to view them.

The table is pageable and its columns are filterable and sortable. They are by default sorted by
Case group.

You can open completed (closed) cases in read-only mode as long as they are not yet archived.
At this point you can no longer edit the previously completed forms belonging to the case; you
can download previous attachments but you cannot upload new attachments or new versions of
attachments.

7. Payment options

7.1 Quick menu for payments

Users have the option to complete their required payments quickly (even without signing in).

Behzetés Uj iigy inditasa Fizetési kosar

If you select the payment function, the Pay claims screen will be displayed:

Kételezettség megfizetése

1. Kérem valassza ki az azonositis médjat. 2. Kérem toltse ki a valasztott azonositashoz tartozé adatokat az tigyintézés folytatasihoz.

Eljaras azonositas

116

ke roly: elepiste, v, iz szam, Lszam, K szarény. ).

e . S——
bl LTI

-|_2622001070103
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On this screen, citizens can make an online payment of the amounts specified in decisions/fines
delivered by post. You can also pay several fines belonging to different categories. To do so,
repeat steps 1-4. The whole procedure consists of the following steps:

Enter the verification code
Check payable amount and pay

1. Select the type of decision

2. Enter data relevant to the type of decision selected
3. Enter the verification code

4. Search

5. Select payable items

6. Select payment method

7.

8.

The first step of the payment process is selecting the type of the payable (fine/ decision/ fee),
for which you can use six different identification methods. By clicking the icons at the top of
the screen or using the left/right arrows next to the image of the decision, you can choose any
of the following identification methods:

Bar code and date of birth (e.g. on the spot fine)

Date of birth and case number ( e.g. infraction fine)

License plate number and document identifier (e.g. administrative fines Article 20 of
the Road Traffic Act)

Case number and tax number (e.g. claims on legal entities)

License plate number and bar code (e.g. on the spot fines relating vehicles)

Trade register number and case number (e.g. claims on legal entities)

The next step of the payment process is to enter two identification data concerning the decision
itself. The relevant fields are marked with a red frame on the image of the decision.

The next step is to enter a verification (CAPTCHA) code. If you fail to type the correct code,
another code will be displayed, which will be repeated until you manage to type the right code.

=) [mazlan ]
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Y

After entering the verification code, choose the Search button to get the
case information listed in the Unpayed items table.

v Keresés

4. Befizetésre varo tételek

P - g P ot P 2 e Fizetési hataridé dat Zon
Ugy ikiatoszam & Ugy azonosits & Kavetelés tipus ¢ Pénziigyi kovetelés & Jogerd datuma & fzetes hatando gauma Befizetett sszeq & Fizetendo dsszeg & Fizetési allapot &
29410-314/20/2018 &1t 78909396 lgazgalas seolgaliatasiall | 5 e 2018.08.31 2018.0831 0 HUF 1 HUF Nem tortént fizetés
letéti bevetel
29410-314/21/2018 4kt 78909397 {gazgaisstazolgiialasia] | 4 wmur 2018.08.31 2018.08.31 0 HUF 1 HUF Nem tortént fizetés
letéti bevetel
29410-314/222018 a1, 78909398 \ppzgaties s SN | 1 e 2018.08.31 2018.08.31 0 HUF 1 HUF Nem tortént fizetés

letét bevétel

Fizetends 0

For the payment of multiple items, select the checkboxes on the left.

4. Befizetésre Varé tételek

pr o o o o " o Fizetési hatarida dat = P
Ugy iktatoszam & Ugy azonosito ¢ Kovetelés tipus & Pénziigyi kovetelds & Jogerd datuma ¢ iR Befizetelt 6sszeg & Fizetendo osszeq & Fizetési allapot &

s iR 2018.08:31 2018.08.31 Nem tortént fizetés

29410-314120/2018 alt 78909396 i e

o L[ ita: altatasi dij 2 &
20410-314121/2018 51 78909397 'Z:_:‘?:;z‘:f‘”ga st e 2018.08.31 2018.08.31 Nem ortént fizetés

” I ita: altatasi dij - -
29410-314/220018 41 78909398 'g‘:?:;ig"ga =N Hoe 2018.08.31 2018.08.31 Nem tortént fizetés.

Fizetendd 3 HUF

The next step of the payment process is to select the payment method and to enter the
verification code to confirm the payment.

5. Kérem valassza ki a fizetés modjat.

OTP VPOS

6. Fizetés

Ellenorzo kod 4dm73

+ Osszesen: 3 HUF, Fizetés most

The last step of the payment process is clicking the Pay now button. As a result, your browser
will navigate from inNOVA Portal to the credit card transaction page of OTP Bank Nyrt.
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@ otpbank  Internetes fizetés

Szolgéltato neve 3 HUF

ORFK

Terhelendd bankkartya adatai

Kartya tipusa | MasterCard | Kartyat kibocsato bank neve|

Kartyaszam

Kartydra irt név | | B ) )
Ervényesitési kod (CVC2ICVV2)

Lejarati datum
{hhee) : . : R G s

A kdrtya hétoldaldn, az aldirdscsikon szerepld szam utolso
hdrom szémjegye. Amennyiben az On bankkartydjén ilyen

_ T R

A kartya szamat folyamatosan gépelje be. a fizetd felllet automatikusan elvégzi a kartyaszam tagolasat. Amennyiben a kartyaszam beaddsara
kialakitott mezd hosszabb, mint az On kartydjanak a szama, a kitcltetlen helyet hagyja oresen

Tisztelt Ugyfeliink! A személyes adatok kezelésérol szolo tajékoztatas megtalalhato a bankfiokokban, a
www.otpbank.hu/adatvedelem és a https://www.otpbank.hu/portal/hu/Kartyaelfogadas oldalon.

After you have entered the credit card data, the transaction can be performed.

Important: No credit card data is stored by the National Police Headquarters (ORFK). The
data is only be used by OTP Bank for the purpose of completing the transaction.

Sikeres fizetés!

A fizetés sikeresen megtortént.
Pénziigyi befizetés azonosito: {0}
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INNOVA PORTAL — FELHASZNALOI KEZIKONYV Sz

7.2 Pavment basket

By choosing Payment basket, you can pay procedure fees or administrative service fees incurred
when submitting forms.

Fizetesi kosar

Befizetés Uj iigy inditasa

If you open the page, the Portal will display all the payables incurred in the systems belonging
to the Police in a table format.

Fizetend6k
Kévetelések

Ugy iktatoszam & Kovetelés tipus & Pénziigyi kovetelés & Jogero datuma & Fizetesi hatarido datuma Befizetett dssze; g ¢ Fizetendo Bsszeg & Fizetesi llapot &

29410-314/79/2018 alt. 261400 9 HUF 20181130 2018.11.30 0 HUF 9 HUF Nem tortent fizetés
Fizetends 0

Fizetés médja

E

In the table the payable items are displayed one by one, and you can select one of them using
the checkbox in the first column of the row belonging to the relevant payable. You also have
the option to select all the payables using the checkbox in the header of the table.

Amounts due for the selected payments are added up and the total amount is displayed below
the table, in the Payable row.

Osszesen: 0, Fizetés most

The final step of the process is clicking the y (Total: 0, Pay now)
button. If you do so, the inNOV A Portal will navigate your browser to the credit card transaction
page of OTP Bank Nyrt.
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@ otpbank Internetes fizetés

1) Adatok megadisa N2 1 NEEIE ) Visszajelzés

Szolgaltetd neve 1 HUF

ORFK

Terhelendd bankkartya adatai

Kayatipusa | MasterCard N Kartyat kiboesaté bank neve
Kartyaszam
Kartyara irt név

Ervényesitési kod (CVC2ICVV2)

Lejarati datum
(hhéé)

7 e cta .
ar
_ adat ner pel, kérjik, hagyja a me

Akdrtya s2amét folyamatosan gépelje be. a fizet feldlet automatikusan elvégzi a ki i
Kialakitott mez5 hosszabb, mint az On kértysjanak a széma,  kitsltet

24m tagoldsat Amennyiben a kétyaszém beaddsdra
tlen helyet hagyja dresen

Tisztelt Ugyfeliink! A g adatok ésérol szol6 taje 6a 6
www.otpbank és a https: otpbank. oldalon.
Fizetés az OTPdirekt SmartBankban
O k=2t 0] Nvissa meq a SmartBank alkalmazast &s a Belénés aomb melletfi OR aombra

&. Authorisations

After logging in to the Portal, you can register data for conducting procedures

X

on behalf of economic entities under Menu - Manage authorisations 2>

Féoldal

s . Business Gate authorisations.

Személyes b

Ugrniere b When you complete forms, the registered company details will be
automatically entered in the fields and when you submit the form, the

submission to the National Police Headquarters (ORFK) will be made from

Igazgatisrendészet b

S —— the business gateway storage space registered here.
Altalanos P

Archivum P

8.1 Registering a new entity

You can register data for a new economic entity after clicking the New button.

Gazdalkodo szervezetek kezelése

u

Adoszam & Rovid név &

Nincs talalat.
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(*)
Szerkesztes
15720890-2-51
Teljes nen Példa
Palda Kit.
Sgjegyzekszam 11-11-111111
12345678
Székhely Magyarorszag Pest 1016 Budapest 1keriilet Aladar ufca 1.
Telephelyel Telephely & Miiveletek
Nines talalat.
= Fioktelep & Miaveletek
Nincs talalat.
evelezési cim
35

A single person can act on behalf of several economic entities. In such a case, each entity needs
to be registered using the New button.

Gazdalkodoé szervezetek kezelése

Oss: 1 o
Adsszam & Rovidnev ¢ Cégjegyzekszam ¢ Szekhely o Miveletek
15720890-2-51 PeldaKit. 1111111111 Magyarorszag Pest 1016 Budapest L keriilet Aladar tca 1 [ - Maveletek |
12345676-1-41 aaasaKit. 11111112 [ - Mavetere |
Osszesen2 1 10~

8.2 Editing

It is highly important to enter company details accurately, because each time you complete a
form, the same data will be automatically entered in the relevant fields. There is no way to
change these data on the form. To initiate a change to them, go to Menu = Manage
authorisations = Business Gate authorisations and click the Operations/Edit button.

Szekhely © Muaveletek
Pest 1016 Budapest Lkeriilet Aladar utca 1. * Maveletek
[ Szerkesztes

e o

When completing forms, you can select economic entities registered on the inNOVA Portal
from a drop-down list and the registered data will be automatically entered in the input fields.
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A bejelent6 személy. €s a bejelentest teljesitd szervezet adatai
# A kepviset modja
Szervezet neveben jarok el kepviseldkent
- Bejelentd
Vizselt név - Titulos Vizelt név - Csaladi név Viselt név - Utonéy
¥ | | Muster Sandor
Sziletési név - Titnlus Sziletési név - Csalidi név Siiletési név - Utdney
¥ | Muster Sander
Sziletést hely Sziletési idd
Tolna 1976.04.16 [F
Anyja neve - Titulus Anvyja neve - Csaladi név Anyja neve - Uténév
¥ | Solymari Andrea
v Szervezet adatai
# A képriselt szervezet
| 15720890251 v
15720850-2-51 b
12345676-1-41
Pelda Pelda Kit.
#* Cégjepyzékszam * Adoszam Statisztikai jel
1111111 15720850-2-51 T 1 N
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