Conditions for electronic administration

With data security requirements in mind, the Police – in accordance with the provisions of Act CIII of 2023 on the Digital State and Certain Rules Governing the Provision of Digital Services (hereinafter: Dáptv.), by providing a secure delivery service – ensures electronic administration, the possibility of authentic and secure online handling of matters – for Hungarian citizens, foreign citizens, and Hungarian citizens residing abroad alike. When communicating electronically, it is necessary – also in view of the requirement for authentic verification of identity – to verify the applicant’s identity in advance and to ensure that they have official electronic contact information.

In order to use digital services, a natural person must be registered in the Central Client Registration System (hereinafter: KÜNY) and the Digital Citizenship Registry (hereinafter: DÁNY), and must have the personal storage space provided as a result of this registration.

KÜNY registration may be initiated in person – regardless of the applicant’s citizenship – at any domestic government service centre, as well as abroad at Hungarian diplomatic missions or consular offices, provided that the applicant is listed in a domestic registry (personal data and address registry, immigration registry, registry of persons living abroad who use electronic services). To ensure the authentic electronic identification of users and access to specific egovernment services, registration in the registry of persons living abroad who use e-government services (3NYT) is provided on a voluntary basis.

As a result of registration in the KÜNY or DÁNY registry, the applicant is provided with a personal storage space (client storage space), which serves as an official electronic contact point for administrative procedures. Through this personal account, the client can securely communicate with the authorities in a uniquely identified manner within the framework of electronic administration. Following the availability of the personal storage space (and, in the case of DÁNY registration, the activation of the user profile), the submission of requests via authentic electronic means through the Central Identification Agent service, depending on the personal storage space, is possible using the following identification methods.

1. For Hungarian citizens:
– in the case of registration for the KÜNY storage service, enhanced two-factor authentication as defined in Article 46 (1) b) of the Dáptv., or the Client Gateway, or
– for DÁNY storage registration, a framework application or mobile application in accordance with Article 6 of Government Decree No. 321/2024 (XI. 6.) on certain rules of digital citizenship.
2. For foreign nationals:
– registration for a KÜNY or DÁNY storage space as described in point 1, following registration in the 3NYT system upon in-person appearance at a domestic government service centre or at a Hungarian diplomatic or consular mission abroad, or
3. Regardless of citizenship:
– the European Digital Identity (EUDI) service as defined in Article 42 of  Regulation (EU) No 910/2014 of the European Parliament and of the Council of 23 July 2014 on electronic identification and trust services for electronic transactions in the internal market and repealing Directive 1999/93/EC (eIDAS Regulation) may be used.


It has never been easier to handle your police-related matters! Here is how to use inNOVA forms in 8+1 steps: 
1. Start your case online! To do so, simply click the “Start a New Case” button in the header bar.
2. What type of case would you like to file? Select a category and then a subcategory – click through the tiles to reach the appropriate form.
3. You must log in to fill in a form, please enter your existing login credentials at this point.
4. Fill out the form as appropriate. If you accidentally omit any information, the portal will alert you.
5. At the bottom of the form, click the “Finalize” button. After this, you will no longer be able to modify the data.
6. Sign the form with your digital signature and click the “Submit” button. The Police unit you selected will then receive your submission.
7. You can easily track your pending submissions, and will receive notifications on status changes.
8. You can also fulfil any payment obligations arising during the process on the website using a credit card – this allows you to handle all your police-related matters entirely online.

+1: Both individuals and corporate clients can use these services. If submitting a form on behalf of the company, the organization must be registered in advance under “Authorizations” menu item on the Companies’ Gateway portal.
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